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● Thank you for choosing COMMAX.

● Please read this manual carefully before you use the product.
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Please follow the things described below in order to prevent any
danger or property damage.

Warning

Caution

Prohibition.

No disassembly

No touch

Must follow strictly.

Shows plugging out the power cord 
without an exception

Shows the warning and caution for an electric shock.

Shows the warning and caution for a fire.

It may cause a minor damage or injury if violated.

It may cause a serious damage or injury if
violated.
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Warning

Please don’t use several
products at the same time on
one power socket. 
·It may cause a fire due to an
abnormal overheating. 

Please don’t bend the power
cable excessively or it may
cause an electric shock.
·fire when using a damaged
power cable. 

Please don’t handle the power
cable with a wet hand. 
·It may cause an electric
shock. 

Please plug out the power
cable from the socket when
not using it for a long period
of time. 
·It may shorten the product
lifespan or cause a fire. 

Please don’t install the
product in the place where
there is much oil, smoke or
humidity.
·It may cause an electric
shock or fire. 

Please don’t install the
product with the lightening
and thunder. 
·It may cause an electric
shock or fire.

Please don’t use and connect
this product with other
products with different rated
voltage 
·It may cause a disorder or
fire. 

When installing the product
that generates heat, please
install the product away from
the wall (10cm) for the
ventilation. 
·It may cause a fire due to
the increased internal
temperature. 

1. Warnings and caution
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Please don’t disassemble,
repair or rebuild this product
arbitrarily (please contact the
service center if a repair is
needed. 
·It may cause an electric
shock or fire. 

Please plug the power cable
firmly into the inner end 
·It may cause a fire. 

Please hold the plug tightly
when unplugging the power
cable (a part of the copper
wire may be disconnected if
the grabbing is only made on
the cord when pulling out the
cable).
·It may cause an electric
shock or fire 

When connecting the power
cables after cutting the cable,
please install the product with
power off
·It may cause an electric
shock or fire

When installing the product,
please fix it firmly while using
the wall-mounting unit and
screws.
·It may cause an injury from
the falling object.

Please be careful when using
an AC circuit breaker since
there is a possibility of an
electric shock. 

When cleaning the product,
please rub it with a soft and
dry cloth after plugging out
the power cable. (Please don’t
use any chemical products
such as wax, benzene, alcohol
or cleanser.) 

Please don’t drop the product
on the ground and don’t apply
a shock . 
·It may cause a failure.

Please use the designated
connection cable within the
maximum calling distance
designated for the product
·It may reduce the product
performance. 

Please check the use voltage
and current for the DC-only
products and use the
appropriate rectifier. 
·It may cause a fire. 

Please avoid direct rays of the
sun or heating devices at a
time of installation. 
·It may cause a fire. 

Please don’t install the
product on an unstable place
or small support board. 
·It may cause an injury if it
falls down while in use. 

If an abnormal sound, burning
smell or smoke is coming out
of the product, please plug out
the power cable and contact a
service center. 
·It may cause an electric
shock or fire. 

Please don’t insert any
metallic or burnable materials
into the ventilation hole. 
·It may cause an electric
shock or fire. 

Please use only the designated
batteries for the products of
using DC power. 
·It may cause an electric
shock or fire. 
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2. Parts Names
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3. How to use the product
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View the door camera

- You cannot use it if door camera is not connected

Monitoring CCTV 

- You cannot use it if CCTV is not connected

Move to Interphone menu 

Move to the list of recorded images and videos 

Move to the menu 'Options’ 

Indication of mute status

Indication of Date and Time, Touch to move to the menu 'Set-up’

* Cautions

- Please set up date and time before use.
  . If you do not set up, some problems in saving still-cut image and video-clip might happen. 

- When some monitors reboot for any reason, other monitors which are connecting can be
   stopped for normal operation.

8

Security Move to Security menu.
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When you use a one monitor, you cannot use other monitors for monitoring/ CCTV/ 

   Interphone.

 

 

    

Video quality adjustment: Door camera Display setting

 

20

SD card status: Insertion / Full memory
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If you set 'Fast mode’ in the menu option 'Open door mode’, there will be shown only      

'Door open’ icon. In this case, opening door is possible only.

CCTV monitoring : To check CCTV video during call or monitoring.

    ( If CCTV is not connected, the icon is not displayed. )

⑩ Video-clip storage (saving): To store (save) a video-clip.

- When you touch a button, you can store a video-clip.

(When you set an auto-storage mode, a video-clip is automatically stored)

- Max 90 seconds per one storage (Call connection 30 seconds + Calling 60 seconds)

- The below icon will be shown during storage, and the remaining time will be shown 

on the right upper.

  

⑪

 



7. Installation
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⑤ When you touch a call connection button at additional monitors (ID2/ID3/ID4), the master monitor

(ID1) will stop any of operating functions (Saving of images/video-clips, etc.,) and will display the main

screen.



7. Installation

2. Installation Method of camera

Note
① Do not install the camera where
it is exposed to Direct sunlight

② Keep cleaning up its lens to
capture good views.

1. Installation Method of camera monitor

Note 
① Avoid the range of direct sunlight
② Recommended height is pertinent
from 1450 ~ 1500mm  

③ Avoid the installation near magnetic
activity, humid temperatures and gas

8 9
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When you use a one monitor, you cannot use other monitors for monitoring/ CCTV/ 
   Interphone.

 

 

  

 

 

 Video quality adjustment: To change Brightness/Light & Shade/Chroma. of CCTV
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When you use a one monitor, you cannot use other monitors for monitoring/ CCTV/  
   Interphone.

 

① Video-clip cannot be stored while SD card is not inserted.
   - The images can be stored in the monitor's embedded memory. (Max 50 images).
   - You can use as below when you need back-up of images which are stored in the 
     monitor's embedded memory.

1) Turn off the monitor and then insert SD card. Turn on the monitor. And then the
        images are automatically stored in SD card.

2) You can check the file through your computer. ([backup folder] in SD card)
3) You can check the date, storage time and information (camera source, saving

format, emergency storage).
    - File name: YYYYMMDD_HHMMSS_AB.AVI or JPG
      Note : The meaning of the last two digits (denoted by AB)
      A : 1 - DOOR1 / 2 - DOOR2 / 3 - CCTV1 / 4 - CCTV2
      B : 1 – MANUAL(manual recording)/2 – AUTO/3 - MOTION/4-Always monitoring 
          / 5 - ALARM
      ex : The meaning of the file ’20180109_045740_12.avi’
-> Video automatically recorded by visitors calling from door1 on January 9, 
    2018 at 4:57:40

    ② The image and video-clip can be stored while SD card is inserted. The maximum     
    storage size depends on the capacity (storage size) of SD card.



10. Safe Operation guide
● Make sure to turn on the product
● In case if physical damage or operation failure is detected, do not hesitate to

contact Service Center
● All electric power must be blocked by the building blocking device
● Do not place water bottles or flowerpots upon the product
●

● This apparatus shall not be exposed to dripping or splashing and that no objects

● Plug as disconnection device shall remain to be readily approached by user.

Please, turn the power off when installing or repairing the product

filled with liquids, such as vases, shall be placed on the apparatus.

8

9. Specifications and Features
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- When you touch Playback button, the below screen will be shown.

- Select the image. (Selected image will be enlarged and video will be displayed.)



4 13

 

 

 

 

 

  

 

    

 

 

 Video-clip time indication: The remaining time is displayed

① Page information :  Current page / Total page

② Move the page: ◀ : previous page / ▶ : next page

③ File information

:Image file,          : Video file,        : New file

④ Emergency Recording: File saved when emergency occurs by sensors.

- When 'Auto Rec' is set in Security menu, CCTV video is recorded for 10 secs when emergency occurs.

     (CCTV1 is automatically saved when sensor # 1 is detected and CCTV2 is saved by sensor # 2. But, 

     if  there is no SD card inserted, only steel cut image is saved and the sensor need to be connect to CCTV.)

   - If visitor call is received during emergency, the video of visitor will be saved automatically on ‘Auto 

     Recording’ setting or also can be saved manually. 

     (During emergency situation, the visitor communication is restricted and only the visitor image can be 

      checked.)

<Note>
Immediately after inserting SD card, the loading time depends on the 
number of stored file size.
If you press Playback button before loading completes, pop-up window 
will appear.
In this case, please wait a moment.
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3-6. Security (Can be used with security sensor) 

- 

- 

- 

Touch the Security button to display the following screen. 

Using this function, the door is detected when the sensor is connected. 

This function setting (On and Off/ save video / log view) is possible only by ID1 (MASTER device). 

(In case of extension phone (ID2 ~ ID4), only the alarm rings.) 

 < Before operation >   < During Operation > 

1) Before operating Security mode

※ Caution

Be aware of the password before proceeding.

You cannot turn off the alarm if you don’t know current password. (Factory default : 1234)

① Security Sensor 1, Security Sensor 2: Select sensor to operate.

② Select check box : If the sensor is selected by check box. (Turn on & Turn off)

③ Execute button: Activate the selected sensor. (Please note that the alarm occurs when sensor is detected)

④ Emergency log : You can check emergency log. (Up to 255 log can be stored)

⑤ Auto recording: CCTV is automatically recorded for 10 seconds when an emergency occurs.

- When the function is active (red), the corresponding function is activated. (You can turn off it by click.)

- CCTV1 is recorded in case of sensor 1 emergency, and CCTV2 is automatically recorded in case of sensor 2.

(If there is no SD card, it will be replaced with steel cut image. If CCTV is not connected to the sensor, it will

not be recorded.)

2) During Security mode : The LED light of MASTER unit is flickering on red.

⑥ Indicates the security sensor being executed.

⑦ End the security function.

- Press the button and enter the four-digit password. (Factory default password: 1234) 

- If the password is correct, the mode is turned off and the screen returns to the main screen. 

(If the password is incorrect, you can not turn the mode and please progress initialization of the device.) 

<<Password input screen to turn off the mode>       <Sensor detected screen during security mode> 
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 If you do not do any action for 30 seconds after you get in Option menu, the main screen 

   will be shown.

Select between Photo / Video)

(If video is selected when SD card is removed, it is replaced with photo and saved in internal memory)

�3�-7

3)

- 

When security alarm occurs

When a sensor is detected during security mode, an alarm is generated, and the sensor number

- 

- 

- 

- 

- 

(Sensor1 or Sensor2) and the time of occurrence are displayed.

If the emergency situation is canceled, press 'Stop' button at the bottom.

(You can turn off the alarm if the corresponding sensor is recovered to normal status.)

When the password input window appears, enter the four-digit password using the key buttons. 

Alarm sound occurs for 3 minutes and then only alarm screen is displayed after then.

If an alarm occurs, it will not be possible to communicate with visitor even if the call is received. 

Please turn off the alarm first.

(During the alarm occurs, the calling sound rings by the camera to indicate the emergency 

situation.)



7. Installation
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* Reference
- When detecting motion, the photo is saved for 1 scene and the video-clip is saved 
for 10 seconds.

- The LED is flickering during the saving of the video-clip. And, when you touch the screen, 
the saving is stopped.

- After saving, the front LED stops blinking, and the motion detection is started within 
3 seconds. 
- This function can be set / used only for an Interphone (monitor) set to master. (ID 1) 
- In the night or dark place, the LED of door camera is always on while this function
  is working. 

: Can be used only with ID1 (MASTER)

enable / disable function.

elect storage method.

  

- LCD is on for motion detection : During video recording, it shows video on LCD. (for 10 seconds)

3) Always monitor : Can be used only in ID1 (MASTER)

- 

- 

- 

Always-on monitoring and video saving can be possible. (When the call is receiving, the operation will 

be terminated automatically) 

DOOR1 -> DOOR2 -> CCTV1  -> CCTV2 -> DOOR1… Operated in order. 

If there is an SD card, the movie will be saved at the same time. Without SD card, the photo is saved. 

① 10 seconds per camera : Video saving and monitoring changes every 10 seconds.

② 30 seconds per camera : Video saving and monitoring changes every 30 seconds.

③ 60 seconds per camera : Video saving and monitoring changes every 60 seconds.



7. Installation

2. Installation Method of camera

Note
① Do not install the camera where
it is exposed to Direct sunlight

② Keep cleaning up its lens to
capture good views.
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< 1. SD card inserted>   < 2. SD card not inserted> 

1. If SD card is inserted: Video recording starts at the same time as monitoring.

① 

② 

③ 

④ 

: The camera is changed every set time (CAM1 -> CAM2 -> CCTV1 -> CCTV2 in order) 

:  Press the icon to change, the current camera will be fixed and monitored. 

: Save the video. (it will be recorded repeatedly even if the camera is changed). 

:  Press the icon to change. Repeat monitoring without saving the video. 

2. If the SD card is not inserted: The monitoring is changed every set time and the image is saved
automatically once.

⑤  : Click the icon to save the image once more. 

(During saving the image,   the icon is temporarily changed and displayed.) 
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(It can be different by types of SD card). 



10. Safe Operation guide
● Make sure to turn on the product
● In case if physical damage or operation failure is detected, do not hesitate to

contact Service Center
● All electric power must be blocked by the building blocking device
● Do not place water bottles or flowerpots upon the product
●

● This apparatus shall not be exposed to dripping or splashing and that no objects

● Plug as disconnection device shall remain to be readily approached by user.

Please, turn the power off when installing or repairing the product

filled with liquids, such as vases, shall be placed on the apparatus.

8

9. Specifications and Features
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  (In this case, you can adjust the display of door camera1.) 

- When you use a one monitor, you cannot use other monitors for monitoring/ CCTV/ 

   Interphone.

20
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-Enter standby mode : To set up a time to activate stand-by mode

   (If you deactivate the set-up time, it automatically sets up with 30 seconds.)
- Screen timeout: To set amount of time for stand-by mode. (Select among 1/2/3 minutes)

Display cleaning mode

  - When selecting ‘Cleaning mode’, the touch screen is deactivated for 30 seconds.    

   (You cannot stop this function until it is finished.) 

  Etc

8

English русский

español Język polski简体中文

Türkçe Čeština

 If you do not do any action during the setting time, the monitor shows stand-by mode
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9. Specifications and Features

10 21

2) ID setting

The product set to ID 1 will operated as a master, and individual camera, CCTV and

  sensors should be connected to the master.

Fast: To open the door during calling. 

4) Security password: It can be set and used only in ID1 (MASTER)

 - Set the password (4 digits) to be used to disable the security mode or to dismiss the alarm 

1. Enter password :

Press the button and enter the four-digit password in order using the number key generated. 

(Initial value: 1234) (If you lose the password you are using, you can restore to the default value [1234] 

by executint System reset), 

2. Password reset: If the password is correct, the corresponding input window will be generated.

- New password: Enter the new password.

- Confirm password: Press the new password again.

(This is to prevent the wrong password being entered)

3. If the two passwords are different, an alert window will appear. Please input again

4. If they are same, the 'apply' button will be activated. Pressing the button will change the password.

* If you do not want to change during the input, please click the 'X' tab in the top left corner

5
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* Reference (SD card information)

1) Available SD card

 - SDHC / SDXC: MAX 256 GBytes (Class 10 or higher) 

2) FORMAT (File system) method: FAT32 (Boot the product after inserting a formatted SD card at first use)

3) Maximum storage capacity

- When SD Memory Card is not connected: Only 50 images can be saved (Embeded 

memory) - When connected to SD card: Can store up to 10000 images / movies 

 (However, if the storage file size is large, the maximum quantity may be reduced) 

Micro SD Card 

Capacity 8 GBytes 64 GBytes 256 GBytes(MAX) 

Video 

(Max 90 secs) 
80 Cuts 700 Cuts 2800 Cuts 

<Number of movies can be saved by 90 seconds VIDEO > 
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* Precautions on using Micro SD Cards

1) Please, do not turn on/off, insert or remove Micro SD card during playing, saving or formatting and
so on. It might be caused of malfunction, harm or damage goods.

2) When the saving capacity of Image is over, then it automatically deletes the oldest Image and saving
the newest Image instead.

3) The capacity of video file may vary depending on the environment being stored

4) If memory is full, when you are saving old files may be deleted.
(Please back up your data when FULL icon is displayed.)

5) If you use a bad micro SD card, you may experience problems with your product

4. How to install
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5. Installation diagram
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6. Wiring diagram

When wiring(Camera, CCTV, Interphone), please use the core provided in the package to wrap around as 
shown in the above.
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7. Package contents

Connecting Device

Door Camera / CCTV : AHD camera (up to 2 Megapixel)

① Monitor(CDV-1024MA) ·····················································································································································1EA
② Wall bracket for monitor ·················································································································································1EA
③ User Manual ··········································································································································································1EA
④ Wall bracket mounting screw ········································································································································4EA
⑤ Monitor fixing screw ··························································································································································1EA
⑥ Connector  2P ·······································································································································································4EA

Connector  4P ········································································································································································4EA
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8. Specifications

102

, Sensor 2 wires(non 

polarity)  

10.1

9. Safe operation guide

Stand-by : 3.5 W

Max : 18.5 W

* Connectable camera : DRC-4CPHD2 (2M pixel)


